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Business owners, cable firm battling over ‘event’ fees

By Deborsh Crowe

SYAFF WRITER

PLEASANTON — Restaurant
owner Brad Collon Is going to
court next week for whal he con-
siders an Innocent mistake.

rization to,” suld George Francis-
covich. a siafl attorney at
Viacom's regicnal ofMice tn Pleas
anton,

Pay-per-view programs are
avaiiable to residential users on a
per-event basis and can cost up to
840. If the event Is available lo

‘ ‘ Just because you have a satellite dish doesn't
mean you don't have to pay for programs.”

George Franciscovich
lowryer far Visvem Coblovislon

Collon 15 one of six Livermore  commercial customers. the satellite dish to capture programa.

Vailey and San Ramon Valley
A

S Y S

charge 19 based on the number of J

rass people or put them oul of
business. We're Just trying (o pr
tect our rights.” (1
Thal's not the message Coltor
says he Is receiving from the na
lional television glant. He trace:
his problems with the compan'
back to a misunderstanding wit}

Franciscovich declined to re- 3 HBO operator who charged hin

" Just because vou have g satel  leage a lis| e establishments aQ et nelatee that tun Vinonm Inusath _

really hadn’t thought about
whether thecre was going to be
commercial fee.” Cotton said. "}
think that If we had been able to
use the Rod's Hickory Pit card, the
operator might have quesimned N
and this all might have been
avolded.”

Cotton didn't find out until a
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‘Cable tfirms get
tough with bars
that don’t pay

Viacom suing

some violators
for $100,000

By David Milfs
G1al writer

Bay Area cable television compa-
nies are sending 8 signai to restau-
rants and bars that they say are
showing pay-per-view sporting
events without paying [or them:

Stop, or you may face legal
action.

“The case is simpla. A number of
cstablishments are showing these
fights without paying for them."
said Georga Franciscovich, artorney
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The cable company says the es.
tablishments steal the show in sev-
eral wavs,

One is to put up a satellite dish
and grab the signai from the sky.

Another {3 to order the evant at
home at a much cheaper rate than
the commercial price and then bnin
the converter box into the bar an
restaurant. '

Or, a patron will tape the fight or
other event &t home and then bring
in the tape to the establishment
nght after the match is over.

In all instances, Franciscovich
says, the establishments are violat

o8 & capieyirigws
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Q Didrr't show it live
N

Steven Bovarnick, attorney rep-
resenting the Swinging Door Bar n
San Francisco's Sunset District, said
his client has been sued by Viacom
because he was watching & tepe of &
heavywsight championship fight be-
tween Mike Tyson and Donovan
“Razor" Ruddock a few hours after
the event was shown live on
Viscom,

Bovamick said the bar owner
didn't show the fight live and didn't
advertise he was going to show it.
Bovarnick added this incident hap-
pened in Juns 1991 and It's the only
time bhis client has done such a
thing.

Bovarnick said he doesn't believe
watching a tape violates the cable
television statutes. Viscom, he said,
still wants $100.000.

"My cilent believes he didn't do
P mazgy 'l rvid Rarmgmizic @7
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San Francisco Lhromcie

Cable Company
Sues Sports Bars
Over Pay Shows

By Jim Doyle
Chronscie Stafy Writer
Television giant Viacom Ca-
ble is putting the squeeze on Bay
Area bars and restaurants that
show pay-per-view and premium
cable events such as prizefights
without paying commerciai fees.

In a string of lawsuits, Viacom
has accused some of the Bay Area’s
most popular watering holes and
eating establishments of pirating
its cable signals so patrons can
watch events such as the Evander
Holyfield-Larry Holmes world
heavyweight championship bout
during the summer.

Viacom's complaint is that
these businesses are using elec-
tronic descramblers and rerouting
signals from nearby residences to
intercept its special programs and
show them on big video screens.

Club owners respond that they
are not breaking the law when
they use rooftop satellite dishes to
pick off cable signals or when they
replay home videotapes of boxing
matches shortly after the live
broadcasts.

San Francisco lawyer Steven
Bovarnick, who represents the
Swinging Door Bar in the Sunset
District, characterized the Viacom
suits as "‘a bunch of malarkey.”

“] guess there’s some bars with
CABLE: PageAl3Col.l

CABLE: Lawsuits Filed

From Page

illegal decoders. but not my guy.
He did not intercept the signal. He
watched a tape of the fight on his

bar TV." Bovarnick said. “Up to-

now. Viacom has allowed bars to
show fights. Why now are they
picking on ail these smail bars?”

Two weeks ago, Viacom law-
yers filed complaints in U.S. Dis-
trict Court in San Francisco
against a haif dozen iocai spots for
allegedly showing various prize-
fights during the past 18 months.

Viacom ciaims that the ciub
owners should have paid a com-
merciai fee — usually hundreds or
thousands of dotlars. based on the
number of seats in the establish-
ment — to the promoters of the
fight broadcasts.

The suits demand $110.000 each
in fines against Houlihan's of San
Francisco, the Philadelphia
Cheese Steak Restaurant in Pleas-
anton. Matteucct’s Bar in San An-
seimo. McNear's Saloon in Petalu-
ma. Nave's Bar & Grill in Fairfax
and Terry's Lodge in San Francis-
co.

Since June, Viacom has
‘brought 22 suits in the Bay Area —
demanding payment of millions of
dollars in fines.

The cable firm is aiso seeking
federal court injunctions ordering
the clubs not to show pay-per-view
and other premium cable channel
events in the future uniess they
pay hefty commercial fees for
each event.

The suits were filed on behalf
of the Teievision Signai Corp., a
Viacom subsidiary.

Viacom spokeswoman Suzie
Evans says that the businesses are
violating federal cable and copy-
right laws in order to attract more
patrons — resuiting in lost reve-
nues for the cable distributor and
pay-per-view program vendors,
such as boxing promoter Don
King.

“When they steai this product.
the promoter is not getting his fair
share and neither are we,” Evans
said. “We put out a chunk of mon-
ey for these events. We have to get
our money back and. hopefully,
make a profit.”

‘ The federai Cable Communica-
tions Policy Act of 1984 prohibits
rhe ‘“unauthorized interception
ind willful commercial transmis-
sion” of cable signals and subjects
v;‘olators to civil and criminal pen-
aities.

Viacom — which has exclusive
cable franchises in San Francisco
and numerous communities
throughout Northern California —
maintains that piracy is a growing
problem.

The company sometimes sends
notices to sports bars warning
them not to broadcast an upcom-
ing payv-per-view event. It also
sends private investigators and
field technicians into nightclubs to
document cases of unauthorized
viewing.

Pay-per-view events are avail-
able to residentiai cable subscrib-
erson a program-by-program basis
— at a cost per home of up to $39.95
per show. Nightclubs are often re-
quired to contract directly with
program vendors for closed-circuit
access to boxing matches and oth-
er pay-per-view events.

While a few sports bar owners
are resisting the lawsuits, others
have agreed to sheil out costly set-
tlements to Viacom.

Houlihan's generali manager,
George Archibal. denies any
wrongdoing.

“We're very strict on copyright
and legal matters. The only shows
we pilay in the bar are those ap-
proved by the front office,” he
said, adding that the bar uses a sat-
ellite dish to receive its programs.

“I don't think [ did anything
wrong,” said Walter Castillo, who
owns the Transfer Club in the Mis-
sion District. Viacom sued the Lat-
in dance hall last July for $480,000
in damages because it allegedly
broadcast four prizefights in 1891
without permission.

“Someone told me after the
(Mike Tyson vs. Razor Ruddock)

-fight, ‘Hey, I've got the tape.

Shouid I bring it over?' So I put it
on. Why not?” Castillo said, adding
that he knows nothing about the
three other boxing events.

Three San Francisco establish-
ments, Hamburger Nancy's, Mc-
Carthy's Pub and Shanghai Kelly's,
have each agreed to pay several
thousand dollars to settle Viacom
suits against them.

‘“They made little. if any, mon-
ey off these broadcasts. None of
these places charged admission.”
San Francisco lawver Gregory
Rocca said on behalf of the three
establishments. “But Viacom has
certainiy tried to make exampies
out of these companies.”
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Viacom sues to protect mble signa

B;lONNil:Lollr_N
1*revs § Seiavonrt Bwnees

Viazois Cable han siopped
McNcer'y Salosn with & (awsuit
olicging ibe Petiluma bar -
ratzd s cable signaf so McNear's
palvons cobkl wwich & pay-pese
view prize fight on (he saloen's
bigscreen television

The sait, fled {ast mosth in

‘ U.L District Courl in San Francss-

eq, dermuwmds §118,900 ¥ fines.

Shher June, Vizeom hos
berought 21 othey similsr swits in
{he Son Franeisco area asking fnr
payments iomiing Drillions
dotimrs.

The cable flrmn aiso b sesking
injwncuows orderi McNeara
and the olher not
lo show pay-por-view yad olhar
rremium cablc chaane! cvenes in
Uhe futare talesa thay pay com.
mercinl feet for the shows,

“When they Steat this product,
Use pramotsr is not golling his

iair share and ncither are no sone to with m

- _,.,.—"‘n__?ﬁ—

money lor theae evenis. Wa have
g=t owr moasy back and,

Viacosm wants dars asd revtmi-
ronts o stop shewing cvenis to
witich they have no logat sighl
Harrimen said ke uses & satel-
lle sntenns (o bring televislon 1o
his snisen. He wowid prefer o
buy csbie from Viemnm, bue
Viacem doet ot provide eshie
sarvice in the dowstowa Petale-

e commercial fees,

hasdreds or thausands of dallevs,
depending UPoR Lm number of
sonts I8 the esablishment.
Homsebold cadie supscribers can

per-view m for
npwgyl.lspr

Mntumthldfmdlag
bars and restawrants hote Gemd

show them on bigacreen &

The jcéderal Cable Commun
g cavia ngsah and
™ 1
ruﬁ% to ctvil snd cr
=al penxitive.

filed sult mue“;
it against t
hon's of San Frascisca, the Pt
delphhneuesut Restan

in Plessatuon, Matlsoee!'s By
San Aoseimo, Nave's Bur & €
in Falefag and Terry's Lodp
San Francisco.
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Cable TV firm
sues local bar

Viacom charges
McNear's, others
pirating signals

R The A casnivtnd Iyem

Viacom Cabic has sued scveral
Bay Area baes and testsueamn. in-
cloding McNear's Saloon In
Pctaleenm, nlleging Gt 1the c¢3-
13bliduvents arc pirating its cable
signals s parons can wexch pay-
pe-vicw priee fighte,

Viscom filed the lamt
vmonth in US. Disvict Court in
San Prancisco. oceusing a hall
dozen hesinesses of showing
various {ighla over the last 18
months. : .

The sults dormand $110,000
cach in fines iromn McNest's,
Htihan's of San Francisco, the

& Cleese Sicak Res-
umrant in Pleasasion, Malicucti's

Bar in San Anacimn. Nave's Ber
& Gdll In Falfaz and Temry's
Lodge in San Framcisco.

Siace hme, Viacom has brought
22 suits In the San Francisco srcs
domanding peyments totating mil-
lians of dollars.

The cable firm alap is sceking
Injunctions ordering the establizh-
mesls a0t (o show pey-per-view
awd other premium cable chasnci
evenis In the fsture vniesa Gicy
eay large commencial {ees for each

“When h&sﬂl this product,
the promoter is not getting his faie
shars ond neither we wa” roid
Viscom spokeswoman Suxic .
Evans. “We put ost a2 chunk of
moncy (or these events. We have
to g1 oW mowey beck and, hope-
faily, make o profit.”

(See Cable, poge 11) :

e Cable—

(Continned from page 1)
Viscom silcges that the barg and
festauraras have used clectionic
dmlmmteu;rh
{rom nesrby residences In to
intercept the speciat programs and
chcy them om bhig-screen

elevisionn

MeNear's owna JofT Tarmithan
could not be renched For comment
before deadtine todey.
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Mass. Operator Burns Firefighters on Piracy Suit

By ROD GRANGER
nited Video Cablevision Inc.
“ is asking for close to $1 mil-
lion in damages in a cable
theft civil suit filed against a group
of 23 firelighters in Westport,
Mass.

The suit, filed Nov. 5 in Superior
Court in Taunton, resulted from the
firefighters® refusal 1o name the
supplier of the illegal “black box-
es” conliscated by the cable come-
pany. said Edward Merrill, general
manager of United Cablevision in
Westport.

“We confiscaled the boxes at the
fire department. explained to the
firemen that it was illegal and
wanted cooperation,” said Memill,
“We weren’t atter the firelighters at
this point.”

‘The fuefighters had been receiv-
ing tree basic cable from United
Video. The illegal decoders en-
abled them 1o reccive lree premi-
um services

Discussions with the lire chief
began last May, and after several
months the firefiphters still refused
to reveal where the boxes came
from, Memill said.

*After months, we decided 10 in-
volve our attorney. at which point
the fite chief. deputy chief {who
were named in the suit] and fire-
fighters™ union hired their own at-
tormey.” he said.

The firefighters cventually voled
nol 1o reveal where the boxes came
from. but offered instead to issue a

public apology and made a mone-
tary offer, which United Vidco
considered too low,

*We stuck to wanting the [sup-
plier of] the boxes,” Merrill said.

Negotiations between the two
sides became increasingly hostile,
at which point “lines were drawn”
and the operator filed the civil suit,
said Memill, “We would like to see
this thing settled quietly, and it nev-
cr would have come to this point if

there had been cooperation.™

Two attorneys are involved on
the firefighters’ side, one for the
union, the other for the individual
firefighters, according to David
Somrenti, who is representing Unit-
ed Video Cablevision.

The lirefighters’ trial is tentative-
ly scheduled for April, while no
date has yet been assigned for the
union, Sorrenti said.

The fire chiefs are also sched-

uled to appear at a hearing on Jan.
21, regarding their failure to re-
spond to settlement letters sent by
Sorrenti. he said.

*We sent a letter, before filing
the suit, seeking damages of
$5.000 per person; the chiefs never
responded to that,” Sorrenti said.

The chiefs filed a counterclaim
against United Video saying that
the letters sent to them “constitut-
ed extortion, threats and civil

rights violations,” said Sorrenti,
The Jan. 21 hearing concerns a
motion filed by Sorrenti to dis-
miss that counterclaim. Between
now and the tentative April court
date, Sorrenti will engage in the
discovery process, during which
he intends to depose each of the
firefighters named in the suit, he
said. .

Attomeys for the firefighters did
not return calls. |
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Cablevision Opts for Interdiction

By GARY KIM

n the largest singie deal of this type to date,
I Cablevision Systems Corp. has bought $6.5 mil-

lion worth of addressable interdiction equipment
from Scientific-Atlanta Inc.. for depioyment in 40
Cablevision systems.

Cablevision will use the singie-port units to pro-
vide a broadcast basic tier of service including local
off-air stations and public. educational and govern-
ment access channels. said William Quinn.
Cablevision’s president tor cable operations.

The Cablevision depioyment aiso represents a first
in its use ot singie-port units. Up to this point. inter-
diction deployments at a dozen or so other systems
have used four-port units, said Jim Elmore.
Cablevision engineering vice president.

Also. the S-A units to be installed are the first to
use a subscriber-powering scheme. The other instai-
lations use power supplied by the network.

Cablevision officials had been scratching their heads
about how to comply with anti-buy-through, possi-
ble must-carry and channei-positioning requirements
of the new Cable Act. and compared the cost impli-
cations to the cost of the use of traps to achieve the
same ends. said Elmore.

The major problem is that major channel realign-
ments would have been required in many. if not ail.
cases. he said. So the reai headache wasn't the cost
of the filters. which wouid scrub out all basic pro-
gramming other than off-airs and PEG channeis for
customers who elected to buy the basic service.

The bigger problems came in the marketing and ia-
bor cost areas. For starters. the channel realignment
would have been terribly disruptive for customers.
said Elmore. “We would have had to remarket each
system.” he said.

On top ot that. each time a subscriber wanted to up-
grade or downgrade service. a truck roil wouid have
been required. And that. more than the cost of the
equiprnent. looked to be the long-term probiem. he said.

Ironically, the Cable Act has al-
lowed Cablevision to “turn a -
negative info a positive.”
Jim Elmore, engineering VP,
Cablevision Systems Corp..

Add to that mix the inevitability of a la carte ser-
vice and the problems just seemed to muitiply, Elmore
satd.

But once Cablevision started looking at interdic-
tion as an alternative. a line of thought that initially
seemed unusual, Elmore said. other benefits became
apparent.

The interdiction units allow control of each chan-
nel coming down the drop on an individual basis. That
means Cablevision now can readily consider offer-
ing pay-per-view events 1o sports bars. hotels and mo-
tels.

[ronically, the Cable Act provisions have allowed
Cablevision to “'turn a negative into a positive.” said
Elmore. Though the technology was there ail the time.
“we never had a compeiling reason to deploy it. and
certainly never in this particular way,” he said.

The flexibility gained extends to future changes in
channel positioning that may come about if some cur-
rent provisions of the Cable Act are changed. or if lo-
cal broadcasters should themselves decide to make
changes, he said.

If a particular broadcaster decides that “on-chan-
nel positioning.” for example. is more important than
retransmission consent. accommodating necessary
changes using the addressable interdiction units is
simple. said Elmore.

Cablevision probably wiil order 30.000 to 40.000
units initially, he said. B
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“mployees Win
When Pirates Lose

Besides curbing

ourteen months ago, the last thing
Metrovision technicians had on their

‘nds was reporting suspicions of service
eft in their service area, in the northwest
burbs of Detroit. “No one thought get-
:g involved would make a difference.”
vs Terry Fedder. one of Metrovision's 25
:hnicians in the area. which covers
.000 subs in Oakland County, Livonia
d Redford. Mich. “You might find an
authorized drop and disconnect service,
2n go back six months later and find the
ap hooked up again. Because there was

management protocol to attack the
ablem. you had no inclination to do
mething about it.”

As 1993 gets underway, however, a dif-
‘ent mindset is prevalent among both
‘hnicians and management working at
» Newhouse Broadcasting division's
troit systems. Employee indifference
5 been replaced by a spirit of coopera-
n. Both sides attribute the turnaround
1comprehensive anti-theft program over
» last 14 months. in which technicians
‘estigate tips phoned in by subscribers,
:n join Dan Dinsmore. Metrovision's
rional marketing manager for Detroit,
visits to unauthorized customers.
So far, Metrovision has spent more
in $16,000 on the program which

deadas

gram was constructed in
part to overcome em-
ployee attitudes. “At the
same time we're making
our customers aware of
just how serious a crime
theft is, we're trying to
showcase how serious we
are within our work-
force.” he explains.

Indeed, Dinsmore
wasn't motivated to
design a plan until some of Metrovision's
door-to-door salespeople found—and
reported—some unauthorized drops while
making calls in the summer of 1991. An
audit provoked by those reports concluded
that 22 percent of the disconnected drops
in the Oakland County system were still
active, compared to less than 10 percent in
the other two systems. Metrovision
declined to estimate how much revenue
the Detroit systems lose per year.

With the audit resuits in hand.
Dinsmore organized an ad-hoc committee
of technicians. marketing officials and
salespeople to design a plan. What

theft, a crackdown
by Metrovision in
Detroit is making

a difference in

emerged from the group
was a three-part strategy: a
rigorous drop inspection
policy; consumer media
campaigns, and a combo
amnesty/subscriber not-
fication program. As news-
paper ads, cross-channel
promos and billstuffers

employee relations advised subscribers to

come clean, either through

amnesty or calling an 800
number to give information on piracy situ-
ations, Fedder and his peers disconnected
any illegal drops found during inspection
rounds.

After the amnesty campaign turned up
only two subscribers willing to legalize ser-
vice in Nov. 1991, Metrovision launched its
crackdown. Using employee tips, plus
information from subs calling an 800 line,
two technicians joined Dinsmore and local
private investigator Dennis Debbaudt on
visits to unauthorized households. If an
inspection turned up illegal equipment, the
subscriber was asked to turn over the
goods, or face termination of service and
possible prosecution. Subscribers who call
the 800 line (operated by The Network, an
Atlanta company that provides similar ser-
vices to other MSOs) earn up to $300 if
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Fighting Signal Theft

NCTA says new cable law, which makes piracy a felony, should help

STEWART

By AL
Ithough the cable industry has gen-
eraily regarded the Cable Act of

A 1992 as a thorn in its side, it wiil

help operators step up the fight against
signal theft.

The National Cable Television Associ-
ation said last week that provisions of
the new law may help the industry re-
cover a portion of the
estimated $4.7 billion
lost to signal theft
each year.

“As of Dec. 4, sell-
ing the (signal theft)
devices will become a

REPORTER'S . emid 10
felony,” said Jim Allen,
NOTEBOOK  jirector of the NCTA's

Office of Signal Theft
at a Western Cable Show press confer-
ence in Anaheim, Calif. “Congress has
recognized the seriousness of the crime
by adjusting the legislation to prosecute
cable pirates. The new teeth added to ex-
isting laws will help the industry more ef-
fectively combat the problem.”

Allen noted that as of Dec. 4, when
segments of the new law went into effect,
fines for commercial theft convictions
doubled to $50,000 and maximum prison
terms were extended to two years. Each
sale of an unauthorized device will be
considered a separate offense under the

|
I

I

new law, Allen said.

Allen noted that local governments
should have a keen interest in curbing
signal theft.

TURNER-ISM: Trying to put some
topspin on rereguiation during the
Western Show's opening session, Turn-
er Broadcasting System Ine. chair-
man Ted Turner said, “I'd rather be in
our position than be a broadcaster. I'd
rather have my cable franchise than a
bunch of broadcast stations.” His re-
marks won loud applause from the au-
dience.

Fellow panelist John Malone, the
president of Tele-Communications
Inc., noted that reregulation will trig-
ger “an enormous shift to a la carte
programming.” He added., “We've
pushed one-size-fits-all beyond its life
expectancy.”

FUN AND GAMES: Game show pro-
grammer Mark Goodson Productions
has signed on as equity partner in The
Game Show Channel, the yet-to-be-
launched network created by Sony Corp.
and United Video. The deal will give the
network some 20.000 episodes of shows
including “Beat The Clock.” “Family
Feud” and “The Price is Right.”

S-A ACQUISITIONS: Saying the deal

would help both companies crack new
markets, Sclentiflc-Atlanta Inc. last
week said it had agreed in principle to
acquire Nexus Engineering Corp.
Nexus, which has strong relationships
in Asia, the Middle East and Latin Amer-
ica, will market and service Scientific-
Atlanta products in those areas.

S-A will help Nexus to make forays in
the U.S. and Europe, two of Atlanta-
based S-A's strongholds.

“It's an opportunity to take the tech-
nology we have worked hard to develop
and move it to many more customers by
using the strength of Scientific-Atlanta.”
said Nexus president Peter van der
Gracht.

No terms were announced. Van der
Gracht said some element of the Burna-
by, B.C.-based company would not be in-
cluded in the acquisition, but that ele-
ments moving to Scientific-Atlanta under
the deal represent the “bulk” of the con-
cern.

Nexus is a manufacturer of headend
equipment, ranging from 1Ghz to satel-
lite master antenna equipment.

Those smaller units appear to have
attracted the attention of Scientific-At-
lanta. Chairman Bill Johnson declined
to give any projections on the growth
of that market, but van der Gracht said
it is “very, very large and growing
quickly.”
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| Please send me:

I Q Two years at $76
1 Q One year at $42
| Q Outside U.S.: One year at $125

! Signature

SUBSCRIPTION ORDER CARD

A Charge my: Q MasterCard Q Visa
Q Payment Enclosed
d Canada: One year at $80
| (Payable in any major currency)

Fill in, sign and mail to:
Cable World
1905 Sherman St., Suite 1000
Denver, CO 80203
or fax to: (303) 837-0915

Acct.#

Expires

| Name

I Title

Company

! Address

|
| City

State Zip

| Phone No. ( )

Date

PLEASE PRINT OR TYPE

Expwres 12/31/92

BUSINESS CLASSIFICATION:
What is your title?

(Plessa be specific)
Please check the category that best describes
your firm’'s primary business (please check
only one).
Q A. Independent Cable TV System
Q B. MSO (two or more Cable TV Systems)
Q C. Cable TV Contractor
Q D. Cable TV Program Network
Q E. SMATV or DBS Operator
Q F. MDS. STV, or LPTV Operator
Q G. Microwave or Telephone Company
Q H. Commercial Television
Q. Cable TV Component Manufacturer
Q J. Cabte TV Investor
Q K. Financial Institution, Broker or Consuitant
Q L. Law Firm or Government Agency
Q M.Program Producer or Distributor
Q N. Advertising Agency
Q 0. Educationai TV Station, School or Library
Q P. Other

(Plesse gescnbe)

---_-----—--—-—--_----------_-—_---_----------J
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HBO, Gl AGREE TO REPLACE HEADEND DECODERS

Other programers expected to follow suit in effort to preempt commercial VC-II attacks

By Peter Lambert

D uning the second and third quar-
ters of 1993, HBO and General
Instrument will repiace and up-
grade approximately 25,000 commer-
cial VideoCipher-{l satellite decoders
at no cost to HBO affiliates.

Expecting other premium cabie net-
works to follow HBO's lead in the
coming year, Gl is prepaning to manu-
facture 100,000 VideoCipher-RS (re-
newable security) decoders.

Last week—just as industry com-
ments on satellite cable programing
encryption came due at the FCC (see
page 63)>—HBO told affiliates of its
commiutment. They wiil be asked to
cover oniy the cost of shipping their
VC-II or VC-Plus units back to GI.

Although neither HBO nor Gl

| would discuss dollar figures. Video-

Cipher Division President James Bun-
ker said his company is '‘supporting
the cost of the commercial upgrades.”
He also said the integrated receiver-
decoder costs are ‘‘comparabie’ to
current VC-II costs.

GI spent $50 miilion to build and
distribute more than 200,000 home
satellite consumer versions of the VC-
RS decoder in 1992. Once virtually ail
legitimate subscribing consumers had
the VC-RS decoders instailed and au-
thorized, HBO became the first pro-
gramer to shut off its consumer VC-][
data stream. on Oct. 19, 1992. Bunker
said all major programers have now
done the same.

However, although consumers are
now armed with replaceable encryp-
tion smart cards (considered an effec-

tive way to make piracy too costly to
maintain) the danger remains that sig-
nal pirates will go after the commer-
cial VC-II and VC-Plus (horizontal
blanking interval) data streams now
fed to cable systems.

Therefore. HBO has committed to
deliver only VC-RS commercial
streams (via vertical blanking interval)
as well by the end of 1993. *‘We think
it's important to secure all our feeds,
and I think others will follow because it
makes sense,’” said Robert Zitter, se-
nior VP, technology operations, HBO.

In addition to preempting piracy of
the commercial stream in the U.S..
HBO is expanding satellite services in
Europe, Latin America and elsewhere
and is determined to use sman-card
renewable secunty technology in ev-
ery instance. said Zitter. =

IN SYNC

TALKING COMPUTERS AT
NAB '93

Major speakers from the computer
industry will address the National
Association ot Broadcasters
convention next spring in Las Vegas.
John Sculley. chairman, CEO and
chief technology otficer tor Appie
Inc.. will keynote the first NAB
Multimedia World. April 19-22. And
Craig Field. chairman-CEO of
Microeiectronics and Computer
Technology Corp. (developer of the
First Cities multimedia highway
project) will be the engineenng
keynote speaker.

LOW-POWER APPEAL

With the next round of industry
comments on HDTV now due Jan. 7,
the focus on advanced TV channel
allotments and assignments is heating
up—not just inside the FCC. but

also at the U.S. District Court of
Appeals in Washington. Low-

power television (LPTV) operator
Polar Broadcasting Inc. has filed an
appeal of the FCC's ruling that LPTV
stations will not be among entities
initially eligible for advanced TV
frequencies. In that suit. the
Association for Maximum Service
Television has weighed in on

behalf of the full-power stations that
would get first shot at HDTV

channels under current rules. The FCC
has asked the court to hold the case

in abeyance until it setties a PBS
petition for partial reconsideration

and proposed allotment and
assignment policies.

CONSUMER HDTV V(R

HDTYV proponent Zenith

Electronics and Korean manutacturer
GoldStar Co. Lid. have developed

a consumer digital HDTV VRC.
GoldStar says it has invested $5
million and 18 months in designing
the recorder. which is designed to
use standard super-VHS cassettes and
to become available in 1996 for
$1.000.

VOD TEST IN ROCHESTER
Digital Equipment Corp. has

agreed to work with USA Video Corp.
to bring the latter’s Store and
Forward Vision Video-on-Demand
{VOD) technology to market by the
third quarter of 1993. Century City.
Calif.-based USA Video proposcs

to deliver VOD and interacuive video
services via cable and telephone
networks. It will conduct a tieid trial

with the Rochester (N.Y )
Telephone Corp. n early 1993,

S-A PERSONNEL MOVES

On Dec. 21. 1992, u week alter the
departure of CEO William Johnson.
Scientific-Atlanta named Robent
Mclntyre president of the
Transmission Svstems Division
(including digital video compression
and tiber optic equipment) of its
Broadband Communications Group.
He replaces Duavid Fellows. who
has joined Continental Cablevision
Inc. as semor vice president.
engineering and technology. Mclintyre
had been president of S-A's
Headend Systems Division.

MSO’S BUY TELEPORT
INTEREST

Continental Cablevision Inc. and
Comcast Corp. have agreed to
purchase 20% each of Teleport
Communications Group (Staten
Island. N.Y.) in newly issued
shares. reducing ownership by Tele-

. Communications Inc. (50.1%) and

Cox Enterprises (49.9%) to
approximately 30% each. Terms

were not disclosed. -POL
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PN PAY-PER-VIEW E
Video Dealers Commission Consumer Study on PPV

By R. THOMAS UMSTEAD
EW YORK — The New
N Jersey-based Video Soft-
ware Dealers Association
will commission a consumer
study to detcrmine the effects of
pay-per-view on home video
rentals and sales.

The study, to be distributed to
consuiners around the country
within the next two months, will
attempt to find what effect PPV is
having on home video sales, as
well as how advances in PPV

technology will affect the video
industry, said Don Rosenberg, ex-
ecutive vice president for the VS-
DA.

He added that the study, which
will be conducted by Cambridge
Associates Inc.. will also try to
determine how much copying of
movies is going on from both

I

PPV and pay cable.

Another area the study will fo-
cus on is the amount of cable sig-
nal theft, an issue that video op-
erators are very concerned about,
Rosenberg said. He added that al-
though video rentals and sales for
a particular movie fall when a
movie picture hits PPV, the buy-

rates don'’t account for the falloffs
on the video side.

“It seems that there is a tremen-
dous amount of black boxes,”
Rosenberg said.

Rosenberg said he hopes to re-
lease the results of the survey at
the VSDA'’s annual convention in
July.

Although he didn’t want to pre-
judge the results, Rosenberg said
the study wilt probably show that
the general public is still confused
about PPV, particularly since a
number of recent reports have
discussed the future of video-on-
demand and other new PPV-relat-
ed technologies.



MULTICHANNEL NEWS 11/16

SC Chicago Will Sue Bars for Signal Thett

HICAGO — SportsChannel Chicago will sue 6&

local bars for allegedly pirating uts Chicagc
Blackhawks pay-per-view playoff games. SC Chicago
said it will unveil further information about the suits
at a press conference today. SC Chicago said this is
the largest signal-theft case ever filed. Twenty-two
defendants have aiready settled out of court.
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Jerrold Begins
Production of
Descrambler

ATBORO. Pa. — lJerrold

Communications wiil begin
production shortly of its new
“Wartch-'N'-Record ™ addressable
descrambler. said Dan Moloney.
director of subscriber product
marketing.

The new unit. containing two
separate tuners. allows customers
to watch one scrambled premium
channel while simultaneously tap-
ing another. Until now. that oper-
ation has required the use of two
separate descramblers.

The box also allows a cable TV
customer with a high-end TV set
with picture-in-picture to use that
feature. Up to this point. cus-
tomers outfitted with addressable
descrambiers were thwarted when
trying to use that feature of their
TVs.

The new unit could be the first
of a new category of terminals
that help operators comply with
the new Cable Act requirements
for a transparent customer inter-
face.

The box. more expensive than a
standard decoder. is “ideal for the
high-end subscribers who demand
more from their home entertain-

'

ment systems.” said Moloney.l
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CHICAGO BARS SUED OVER SIGNAL THEFT

SportsChannel looks to collect $1.53 million each from record 68 establishments

By Rich Brown

I n what has been billed as the larg-
est signal theft case ever filed.
SportsChannel Chicago took 68

Chicago-area bars to federal court n

[llinois last week in hopes of collect-

ing more than $1.53 miilion from

each.

*“There has never been a case of this
magnitude filed in one junsdiction.”
said Jim Allen. director of the Office of
Cable Signai Theft for the Nationai Ca-
ble Television Association. Signal theft

i by commercial establishments is an on-
. going concem for such sports program-

1

ing services as Home Box Office and
ESPN. and it is estmated by the NCTA
that $3 billion is lost trom the tndustry
to signal piracy by residental and com-
mercial users each year.

SportsChannel Chicago is charging
the 68 bars with uniawfully intercept-
ing, receiving and exhibiting Hawkvi-
sion. a pay-TV service that the pro-
gramer had set up to distribute exclusive
coverage of 1992 Chicago Blackhawk
home Stanley Cup playoff games.

pher Walken.

Berlusconi owns a principal share.

Andy Garcia and others.

of the late star.

IT’S SHOWTIME FOR SHOWTIME

R ecently formed Showtime Entertainment Group has lined up a siate of
projects for 1993 that will include a crime series by filmmaker Sydney
Pollack and 16-20 movies with budgets mostly in the $2.5 miilion to $6
miilion range. Among projects in the works:

@ Curacao, a thriller starring George C. Scott and the first title pro-
duced by Jones Entertainment. a division of MSO Jones Intercable.

B Chantilly Lace. an unscripted and improvised original drama starring
Martha Plimpton. JoBeth Williams, Talia Shire, Lindsey Crouse. Jill
Eikenberry, Ally Sheedy and Helen Slater.

® When a Stranger Calls Back. a co-production with MCA Television
Entertainment that will star Charles Duming and Carol Kane in a sequel to
the 1979 thriller When a Stranger Calls. Also in development is a sequei
to Alfred Hitchcock’s **The Birds.™

® Bodv Bags. a 90-minute trilogy by horror director John Carpenter.

8 The Wrong Man, Scam and Taking the Heat, three action titles from
Viacom Pictures featuring such actors as Rosanna Arquette and Christo-

B Crack in the Kremiin Wall, a spy story co-produced by Viacom
Pictures and Quinta Communications, the Paris-based firm in which Siilvio

B Bur Seriousiy Folks. a comical look at major events in U.S. history,
executive produced by Rob Reiner for Castle Rock Entertainment.

B The Human Condition. a senes of half-hour episodes from Chanti-
cleer Films featuring first-time directorial efforts by actors Sally Field.
Danny Glover, Laura Dem. Peter Weller, Don Johnson, Treat Williams.

8 Marilvn Monroe: Life After Death. a documentary featuring one-hour
of never-before-seen home movies and more than 300 unpublished photos

—RB

SportsChannet Chicago has aiready
had some success in pressing its suit
against area bars in the case. Aside
from the 68 bars in the suit. the pro-
gramer has settled out of court with 22
bars that the company had identified
as illegaily receiving the service. Two
more settiements are pending.

The programer was able to identify
the 92 bars receiving the games through
30 investigators who were sent out in
the field on the nights of the telecasts
last spring. About 1,000 commercial
establishments were monitored during
the investigation. according to Cablevi-
sion Systermns Corporation. security con-
sultant on the project.

The investigation found that the lev-
el of fraud among commercial estab-
lishments in the area was about 10%,
said Jeremy Margolis. an attorney rep-
resenting SportsChannel Chicago. The
nationai average is believed to be cios-
er to 5%. according to the most recent
NCTA data.

The SpontsChannef Chicago com-
plaint charges the bars with illegaily
obtaining Hawkvision in a variety of
ways, including unscrambling satellite
transmissions  carrying  Blackhawk
home playoff games without authoriza-
tion, or ordering the games at the lower
residential price and then fraudulenty
showing the event in the commercial
location. Many of the bars mentioned in
the suit had been fingered by other com-
mercial establishments that had paid the
$100 commercial fee for legally receiv-
ing each playoff game (residential users
paid $19.95 per game, or $16.95 when
purchased as part of a package).

According to attorneys for Sports-
Channel Chicago, the maximum pen-
alty that couid be imposed on each
defendant would be $1.53 million,
plus court costs and fees. if found
guilty of muitiple violations of the Ca-
ble Communications Act of 1984. ®

28 Cable

Nov 23 1992 Brosdcasting






COMMITTED TO THE FIRST AMENODMENT AND THE FIFTH ESTATE
PRSEERIR=e—— e - |

Selftorials

THE PUCK STOPS HERE

bars for poaching its hockevy playotf games and

using them to attract customers (it has already settied
with 20 other bars in the case). The bars used a variety of
modi operandi for their crime. including unscrambling the
sateilite feed of the game and ordering the service at the
lower residentiai price and then exhibiting the games for
their commercial customers. SportsChannel Chicago's in-
vestigations found that about 10% of the area’s bars were
stealing the games. And nationwide. the National Cable
Television Association estimates that the industry loses
some 33 billion to signal pirates annuaily.

We think one of the major problems with this type of
crime 1s perception. It is a problem shared by computer
software manutacturers and phone companies. Picking up
a TV show. or making a call. or copying software, doesn't
teel like stealing. It has an intangible quality that distances
the criminal from the cnime. You don't have to leave
home. and you don't leave your fingerprints on anything.
For that reason it is particuiarly tough to discourage. And
for that reason we hope the bars guilty of such theft in the
Chicago case are fined every penny of the $1.53 miilion
SportsChannei Chicago is asking for each offense. Given
that it would have cost those bars at most a few hundred
dollars to carry and exhibit the games above board and
legal. it wouid impress upon them the seriousness—and
stupidity—of this kind of fraud.

We hope the federal court case currently under way in
Chicago sends a signal to sports bars—and residential
pirates—across the country: Stealing is stealing.

OFF TARGET

s portsChanne! Chicago is suing a record 68 sports

he Department of Defense has proposed new rules
that would restrict its national media pooi. Some of
the ruies are unclear. and others would unnecessarily
limit access to the pool. The Radio-Television News Di-
rectors Association has joined with the American Society
of Newspaper Editors and the Newspaper Association of
Amenca to call for some clarification. We join in that call.

Among the suspect additions:

I. Guarantee of a pool ‘‘uniess national security reasons
suggest otherwise.* Which roughly translates into: **We
promise to provide access unless we decide not to.'* That
national secunty caveat can cover a multitude of sins. and
(hl§ one 1s the potentiai of dropping the pool if it becomes
polmc.'x_lly expedient. As a secunty issue. there are clearly
restnctions short of exclusion.

2. Another new section would require that pool mem-
bers *‘demonstrate a familiarity with the U.S. military "
and have a correspondent who **visits military operational

units. regularly attends Pentagon press conferences and
interviews sentor military and civilian DOD officials.”
(We're reminded of the reporter’s comment that ‘*most
press officers at the Pentagon wouldn't tell you if your
coat was on fire.”") Why must pool members be oniy those
in frequent contact with the official channeis? How much
familiarity, and how demonstrated? The rule is too vague,
and it discniminates against news organizations that do not
have Pentagon correspondents.

3. The new rules would exclude any news organizations
not U.S.-owned. Such a rule would apparently exclude
Fox Broadcasting (and BROADCASTING magazine, if it
wanted to participate in such a pool), and suggests that a
news organ is necessarily compromised if it has an over-
seas parent. News organizations free from foreign govern-
ment subsidy or control should be allowed in the pooi.

There are other points of contention. spelled out in the
RTNDA et al. letter to the Pentagon’s Pete Williams. But
suffice it to say the rules, which were read into the Federal
Register. said DOD. in hopes of ‘‘obtaining public com-
ments which will enhance the deliberative process.’’
should get plenty of comment from the Fourth and Fifth

Estates.

INFLATED HOPES

e are bracing for a new assault on the TV Marti

front. The Florida contingent enamored of the

balloon-bome boondoggle, led by Cuban busi-
nessman Jorge Mas. feels it has ammunition in the cam-
paign rhetonic of Bill Clinton. who. when in Rome (make
that Miami), told a crowd that he was interested in turning
up the heat on Communist Cuba and supported an expan-
sion of TV Marti to 24 hours a day.

We recommend to the President-elect the great body of
independent evidence finding TV Marti a large waste of
time and money at its present two-and-a-half-hour format.
much less 'round the ciock. We hope that in the post-
election light of day, present reality will win out over past
rhetoric.

Drawn (or BROADCASTING by Jack Schmwit

*" 'Run for vour lives' is not an appropriate EBS test.”

|
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- Steve McGrath
N Stafl

XETER — Think going out to
movies Is expensive? Staying
ne was even worse for Alan C.
irault. who allegedly rigged up
illegal “black box" for free
‘le service and got caught.
nlice have charged Amirauit.
of 21 Westside Drive, with
ft of services and possession
“fradulent communications
aphermalia” — the so-called
'k box, according to Exeter
ce Lt. Richard Kane.

Jack boxes are tampered ver-
i3 of legal boxes that de-
imble cable signals or spe-
v manufactured boxes that
the same thing. Continental
levision has been mounting
effort to prosecute those
sht using these devices.

sth charges against Amirault
Class 13 misdemeanors pun-
‘ble by up (o $1,200 fine,
e said.

s will be the town's first
secution on cable fraud.
igh Continental Cablevision
been filing civil sults, ac-
ing to David Wolowitz of
smouth. the company's at-

wismouth and Exeter police
ahead of almost all depart-
ts in the state.” he said, cit-
1 Portsmouth conviction in a
ar case earlier this month.
ontinental will not tolerate
» theft. It is totally unfair to
those customers who are
1g for services,” he said.
me nationwide estimates say
10 percent to 12 percent of
= recelving cable services
pay for them. Wolowilz
He said he {s working on a
ple of dozcn civil cases
self,

lowitz said cable thieves
ally get caught in three

‘ipsters call Continental's
ree snitch line, 1-800-937-
=T.

‘ontinental's “snlﬂ'e; truck”

detects stray signals. which alert
the company to cheap wiring
commonly assoclated with cable
fraud.

* Black box dealers get caught
and bargain with police or law-
yers by disclosing their custom-
ers.

Amirault's case was not typi-
cal. Pollce were in his home to
investigate an unrelated crime

“Continental will
not tolerate cable
theft. It is totally

unfair to our those

customers who are
paying for services.”’

David Wolowitz
Cablevision attorney

when an officer noticed the sus-
piclous-looking box. The officer
went to the cable company, con-
Nirmed the box he saw was il-
legal. got a warrant. and re-
tumed to Amirauit's house on
Jan. 12 to summons him. ac-
cording to Kane.

Amirauit Is scheduled to be
arraigned on Friday. Feb. 26, at
8:30 a.m. in Exeter District
Court.

Wolowitz said Continental has
been hoping to get police in-
volved in its crackdown. and he’s
delighted they've taken the in--
itiattve.

Exeter Police. meanwhile. will
continue to investigate reports of
cable fraud. Kane said.

“There aren't many prose-
cutions,” said Wolownz “but
there will be.”

ixeter man nabbed for cable theft

. Stalf photo/Mait Paimer
David Hodgdon a Continental Cablevision system technician, holds
an illegal “btack box," or de-scrambler {eft, and a cable box that
was tampered with. Both are used to allegedly receive premuum
cable television channeis without paymg for the service.
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Bars charged with stealing cable signals

SportsChannel Chicago this week filed a suit charging 68
area bars with “theft” of pay-per-view cable signals during
1992 NHL playoff games involving the Chicago Black-
hawks. Appropriately, one establishment named in the suit
is called Tightwads. Really. . .. Ratings alert: ABC's Buffalo-
Miami Monday Night Football telecast this week drew a
17.5 Nieisen rating. (As aiways, each coveted ratings point
equals 921,000 TV homes). That puts ABC’s 1992 MNF aver-
age at 17.0, just 1%, off the 1991 average.







CHARLOTTE OBSERVER WOV 20 B2

(4 %2¢ : -
Scrabble,’ ‘Scattergories’ Jmmng ame show circuit
Fram Cbasrver ulss reports @8 A alk show acement.
Daytime lelevision, lost the soap “Samta Johl‘l’uhol" lTontght lHomeBoinﬁaoutpmdme
mmmmuudnpmiwﬂomvn;s ns wefe released this
gn-nshowshodedbymuutandmu:k lepomllut.lohnmnalohmonhas theA(‘E Awards, the cable industry’s highest
oolery. m:l: adnmshlghom(.&ss “Heants Alize” - progiasiming hoaais, H3C 1eccived 163 noml-
Woalery will host “Scrabble,” ag updated there was 100 much sex on the seties mbomme‘g:yabknetwork‘s"nrqmqn”

show and that Procter & Gamble has also put the series was
monolju;{enl'm 2‘.:‘,,'?,",,32;.—"%"“‘,,,‘_}32‘, show on nouce and is uan.onag “Hearls” ona nominations. HBO'’s moavie *“Cobn,” about




